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How to Connect to the Classroom Intro & 

Interview (CII) 
Log in to your applicant dashboard HERE:  

  
You need to prepare before conducting your CII, so if you haven’t already done so, click on “Click 
here to visit Applicant Central.” To ensure that you are routed to the correct CII connection portal, 
please make sure your browser’s default language is set to “English.” 
 

Once prepared, click “Continue to Classroom Introduction & Interview.” This will take you to a 
new screen. Provided you’re all set, you can click on “Start Interview and Classroom Introduction.” 
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You will then be directed to the connection interface. Note that CIIs are only conducted between the 
hours of 8 am and 11 pm EST. You will also need to select “Chat with Voice” as you will use both 
voice and video during your interview.  

  
  
 

Please note the instructions on the right. Each drop-down will only have 1 option!  
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Once everything has been filled out, click “SUBMIT” and you’ll see the following screen:  

 
Please allow up to 10 minutes to connect. If you do not connect to a tutor within 10 minutes, please 
hit “Cancel Request” and try again 30 minutes later or whenever you are next able to conduct an 
interview.  
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